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WebDrive has a built-in disk quota (storage alotment) of 4 terrabytes. A disk quota value is required by 
many systems, including Cornerstone. Why?

When WebDrive connects, it first looks for a quota (if supported) provided by the server. For example, say 
your Cornerstone is limited to 500 GB of storage. Assuming the server supports quotas and provides the 
quota value (which Cornerstone does), WebDrive will  show that the limit is 500 GB. 

However, some enterprise servers don’t support quotas or don’t provide quotas normally, or they may have 
server software WebDrive cannot interface with in order to read the specified quota. In this case, WebDrive 
will provide a default value of 4TB, which is sufficient for most organizations. For organizations where a 
higher limit is necessary, this value is easy to change.

To increase the storage limit in WebDrive: 

1.	 Open the registry editor and go to HKEY_CURRENT_USER\Software\South River Technologies\
WebDrive\Connections\(Your Site Profile Name) 

2.	 Find QuotaMB and change the value to something greater, depending on how large you would 
like the limit to be.
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South River Technologies (SRT) is an innovator in secure file management soft-
ware. SRT software allows users to securely access, manage, and collaborate on 
files over the Internet, streamlining business processes to improve productivity. 
SRT’s products enhance customers’ existing applications by instantly enabling 
secure access and collaboration within those applications. More than 90,000 cus-
tomers in 140 countries use SRT’s software to make remote file access and collab-
oration more efficient for their customers, partners, and distributed workforce. 

For more information, please visit www.southrivertech.com. South River Tech-
nologies, Cornerstone MFT, Titan FTP Server, WebDrive, and DMZedge Server 
are registered trademarks of South River Technologies, Inc. in the U.S. and other 
countries. Any information in this document about compatible products or 
services should not be construed in any way to suggest SRT endorsement of that 
product or service.
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